
@ATMC 
640 Whiteville Ro.cl HW 
P08ox3198 
Shallotte.NC 28<159 

www.atmc.net 

June 30, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW, Room TW-A325 
Washington DC 20554 

RE: WC Docket Nos.10-90and11-42 

OOCt~ET FILE COPY ORIGIN~\L 

REDACTED - FOR PUBLIC INSPECTION 

2014 ETC Annual Report of Atlantic Telephone Membership Corporation 
Study Area Code 230468 

Dear Ms. Dortch: 

Pursuant to sections 54.3 13 and 54.422 of the Commission's rules1
, Atlantic Telephone Membership 

Corporation ('ATMC") files the attached confidential and redacted versions of the FCC Form 481 
and attachments. ATMC seeks confidential treatment under Protective Order for section 
54.313(±)(2) financial information2

. The redacted version is also being filed via the FCC's 
Electronic Comment Filing System. Also attached is a letter requesting confidential treatment under 
Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality Improvement 
Plan.3 

Please direct any questions regarding the filing to me at 910-755-1782 or via email at 
lgraff@atmc.com. 

Sincerely, 

?:::ff 
Regulatory Manager 

No. of Copies rec'd'--...;:.O_+'-+-/ __ 
UstABCDE 

CC: Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
Frances Liles, North Carolina Rural Electrification Authority 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 



f&ATMC 
640 Whilelrille Rood NW 
P08ox3198 
Shallon., NC 28459 

www.atmc.net 

June 30, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW, Room TW-A325 
Washington DC 20554 

RE: WC Docket Nos. 10-90 and 11-42 

REDACTED - FOR PUBLIC INSPECTION 

2014 ETC Annual Report of Atlantic Telephone Membership Corporation 
Study Area Code 230468 
Request for Confidentiality 

Dear Ms. Dortch: 

Pursuant to sections 0.457 and 0.459 of the Commission's rules1
, Atlantic Telephone 

Membership Corporation (the "Company',) hereby requests withholding from public inspection 
certain information contained in an attachment to the above referenced reporting requirement. 
The Company provides the following in support of its request, numbered consistent with the 
subparagraphs of Section .0459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 54.313 
and 54.422 of the Commission's rules ("Report'l 3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with the 
Commission an initial section 54.202(a) Five-Year Service Quality Improvement Plan 
("Five-Year Plan,,) which is contained in the attachment to the 2014 Report.4 

3. The information contained in the attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the Company,s 
Five-Year Plan provided at FCC Form 481 Line 112 attachment. Information of this 
nature is confidential commercial information routinely withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F .R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May I, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns a service 
that is subject to competition, the information is of a financial and competitive nature 
regarding the provision of telecommunications services. The Line 112 attachment 
contains competitively sensitive information related to proposed improvements or 
upgrades and maintenance of the Company's network. 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five­
year plans "should describe the carrier's network improvement plan, which should 
provide greater visibility into current plans to extend broadband service to unserved 
locations in rate-of-return service territories."5 Accordingly, because the Company is a 
rate-of-return carrier, it must file a five-year service improvement plan which contains 
proprietary, competitively sensitive information related to the Company's existing 
network including the specific locations of customers as well as describe proposed 
improvements or upgrades and maintenance of its network throughout its service area. 
Specifically, this information sets forth services provided by the Company over its 
existing network including specific locations of customers as well as planned network 
improvement and maintenance for the years 2015 through 2019 including project start 
and completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network 
including depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network upgrades 
and maintenance projected for the years 201 S through 2019. 

S. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released to the 
public. This information is proprietary to the Company, is unique to the Company's 
serving territory and is only known to the Company and its authorized agents. If the 
Information is not protected, it would have economic value to potential competitors who 
would be able to target their marketing to specific customers. In a competitive 
telecommunications marketplace, this type of information is highly sensitive. If publicly 
disclosed, it would enable competitors to craft business plans that capitalize on their 
knowledge of the locations of the Company's customers which would place the Company 
at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of 
the information contained in the attachment, the Company is filing the attachment under 
seal. The Company uses the information contained in the Five-Year Plan to ensure that its 
customers continue to receive state-of-the-art high quality telecommunications and 
broadband services that the Company has been providing to them for many years as well 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (I) (ii). 
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Request for Confidentiality 
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as to satisfy mandatory reporting requirements and does not share the information for 
which protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, the Company respectfully requests that the Commission grant 
confidential treatment under Section 0.459 to the Company's Five-Year Plan provided at FCC 
Form 481 Line 112 attachment. 

Please direct any questions regarding the filing to me at 910-755-1782 or via email at 
lgraff@atmc.com. 

Sincerely, 

Laura Graff 

Regulatory Manager 

CC: Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
Frances Liles, North Carolina Rural Electrification Authority 



REDACTED · FOR PUBLIC INSPECTION 

<010> Study Area Code 2304 '8 S\lec1ed 
<015> Study Area Name ATLANTIC MBMBBRSHIP u& \t\ 

~ee'·''e 
<020> 2015 Program Year ! itJ\~ 
<030> Contact Name: Person USAC should contact 

Laura Graff 
J\)\_ ;a 

with questions about this data 
., ?\oof1' 

<035> Contact Telephone Number: 9107551782 ext. r:cC \\f\a' Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> lgraf t•atmc. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice.:-) ___ _ 

I ./ Q<- chm box If no outages to report 

/comp/•t• ottoched WO<tsh••tl 

I ~I (attach dnafptive document/ 

~:~'::·:::::::•T) I • I <310> 

./ k A 
<320> Unfulfilled Service Requests (bro;.ad:.b:.:a:.n~d.:..) _ _.:l=o=====1---------.--. 

<330> Dot>ll oo AU•mp• (b«>•db.,d)I I,,,.._..!._., 
<400> Number of Complaints per 1,000 customers (voice) 

::~: ::eb~le I::: I ./ II ' 
<430> Number of Complaints per 1,000 customers (broadband) ./ -::: ~:e~le 1::: I 
<500> Service Quality Standards & Consumer Protect ion Rules Compliance 

FCC Pon> 01·2014 CONP service Quality certificat i on .pelf 

/check to lndkot• certlfl<otlon} ..__..;.l __ ... ll.___-"l _ __.I 

<510> 

<600> 
PCC Pom 4 81·20H CONP Emergency Certification.pd! 

<610> 

<700> Company Price O erings voice 

<710> Company Price Offerings (broadband) 

/ottoc/led dtsuir>tlvt document} 

(compltt• attodt«l WOttshtt!J 

(comp/tit ottoched worlrsht<t} 

<800> Operating Companies and Affiliates (complmottoch<d~ 

<900> Tribal Land Offerings (Y/N)? Q @ fif'f'•, compkt•ottocMd-'<sl>tttJ 

<1000> Voice Services Rate Comparability /cl>ttk tolndlcot•urtlfkotlonJ 

d~O> l---------=--=----------.... 1 ---·~ <1100> Terrestrial Backhaul (Y/N)? @ Q (lf••tcl>ttktolndkott«rtl/lcotionJ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(comp/tt• ottodt«I wor*"'«!J 

/complttt ottoched worlrsht<t} 

<2000> 

Price Cap Carriers, Proceed to Price Cap Additional Docume ntation Worksheet 

Including Rate-of-Return carriers affiliated with Price Cap Local Exchange Carriers 

<2005> (compkt• attached worl-.shttt} 

Rate of Return Carriers, Proceed to ROR Additional Doaimentat ion Worksheet 
<3000> (dl<dt to lndlcou c<rtifatlon) 

<3005> (comp/et• attochtd WO<tshttt} 

./ II ./ 

__ , _ _.II.._ __ ,_~ 

___ ,_ ... l_I _, __ 

...-v ~·.','. 
-I ·~-.--, . 



REDACTED ·FOR PUBLIC INSPECTION 

(100) Servtce·Quanty l{ftproVement;Reportlng 
c .t .~''" ' 

Data Collectlon Form 
"" 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study_ Area Name 

Pro&ram Year 

Contact Name - Person USAC should contact re~rd_il'lg this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

230468 

ATLANTIC MiMBBRSlUP 

2015 

Laura Graff 

'107551782 ext. 

lgrattoau·\c .com 

(yes/ no) Q® 
(yes/no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
Julyio13 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. PCC Ponn 481 ·2014 CONPII> SYR Plan Narrative-PINAL.pd! 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (U5F) support was received 

How (USF) was used to improve service quality 

How (U5F)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

(200) Service Outap Reponlnc (Voice) 
Data Collectlon fOlm -

<010> Stud'[ Area Code 230468 

<015> Study Area Name ATLANTIC MEMBl!ltSHI P 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regar_dlng this data Loura Graff 

<035> Contact Telei>b_one Number - Number of person Identified In data line <030> '107551782 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> lgrdfht.lllC.COOI 

<220> b b - - -- --
NORS 

Reference Out.,eStart Outase Start Outace End Out<1pEnd Number of 911FacllltlH 
Number Date Time Date Time Cu.stamen Affected Total Number of Affected 

Customers (YH/No) 

FO:Fonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013, 

h: 
Did This Outage 

Service Out<ICll Affect Mu ltlple 

Description (Check StudyAteas SeNlce Outage Preventative 

all that ilDDIY) (YH/Nol Resolution Procedures 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 2 30468 

<01S> Study Area Name ATLANTIC KBMBl!RSHlP 

<020> Program Year 2015 

<030> Contact Name · Person USAC should ton tact re~g this data____ Laura c;raff 

<03S> Contact Telephone Number · Num~r of person identified in data tine <030> 9107551782 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> lJlratt• atmc. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

1/1/2014 

11.0 

<703> A'~·t···.,.,.,,.~~ ·~~ -··· fl".M. 
...... ... : .· ·c "':~-~- ··:t~T~ w..,n;.; "}~~~---- · .·.::. ''""'- ~--~· ---~· ..•.. ,:::·:~ ~J "· ,. • .. •'."- ·. •.,r;" ; .• ·, j .. .. - ~- l ,-.< .,.,. ,., 'II! :,;,.. • < <-.._~ >:~·-......... ··h"·,.. ;- ·~ · .. '• i'1YJ. ' ' • 

Residential Local Mandatory EKtended Area 
State Exchange llLECI SACICETC) Rate Type Service Rate State Subscriber Line Chante State Universal Service Fee Service Chal'lre Total .,., line Rates and Fee 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 230468 

<015> Study Area Name ATLAHrlC Ml!MBBRSHIP 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact re£arding this data Laura Graff 

<03S> Contact Telephone Number - Number of person identlned In data line <030> 9107551782 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> lgraffeatOlC .com 

<711> : t .. ~·~~£·_.;:~r.~~~~-:~. ~:~~-::~~&..t:;~-FU~i:~-~r:~~~ .. ~-'*': /A~~;;· ··~~:1 

Broadband Service· u~ce AllOWllnce 
Sutt Rqulated Download Speed Broadband Service • U~ .. Ailowance Action Taken When 

State Exchanae (llfC) Residential Rate Fees Total Rate and Fees (Mbosl Upload Sn4M!d (Mbps) (GB) Umit Reached {"lect I 

,,... ___ ...... __ _ ..... 
- -.. . 

,."'' ''"'' ,....,....,,.. -



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 230468 

<015> Study Area Name _A'rt.Atr:nc-11BMBERB~ 

<020> Program Year 2015 

<1)30> Contact Name· Person USAC should contact regarding this data Laura Graff 

<035> Contact Telephone Number - Number of person identified In data line <1)30> 9107551782 ext. 

<1l39> Contact Email Address - Email Address of ~rsoii identified in data line 5030> _ ! grart•atmc . com 

<810> Reportjrlg Carrier Atlantic Telephone Memberehip Corporation 

<811> Holding Company 

<812> Oj)~ati_ng Company 

<813> f.::._.,,;,,,,ft'.:"!'-a'l'•:~:-=-·i!Oi~'.~:A~· ~,~ .. ~~ . ;'."" .... '4:;-;~\~'TI:i'J,~~ . ..:-.-... :.,.._;,..•~:c_....,~;J;,;;::~1!11 ,. . ... ._... ·,_ \•''-. . ..... ;!-· , . .. .,. --li..:.,._ll m~·.·~ .. : 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see au 1cned wor1<sh1 iet --



REDACTED· FOR PUBLIC INSPECTION 

<010> Study Area Code 2304 68 

<015> Study Area Name ATLANTIC MBMBBRSHI P 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact rega~lrig this data Laura Graff 

<035> Contact Telephon~_Number - Number of person identified in data line <030> 9107SS1782 ext . 

<039> Contact Email Address - Email Address of person identified in data l ine <030> l g r af f@atme . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confi rm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

Name of Attached Document 



REDACTED · FOR PUBLIC INSPECTION 

<010> Study Area Code 230• 0 

<015> Study Area Name ATLA!n'I C MBMBBRSHIP 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data i.aura orat t 

<035> Contact Telephone Number · Number of person identified in data line <030> no15511n ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> i 9 rar t .. tmc.c°"' 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 



REDACTED · FOR PUBLIC INSPECTION 

<010> Study Area Code 2 ) 0 4 68 

<015> Study Area Name ATLANTIC Hl!MllllRSHIP 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data La1m• Gratt 

<035> Contact Telephone Number· Number of person identified in data line <030> no1ss11e2 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> l gra ffeatMC.cOll 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I • --rnn -1 
<1220> Link to Public Website HTTP www.atmc.net 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[[ZJ 

rn 

Name of Attached Document 

.· 



REDACTED ·FOR PUBLIC INSPECTION 

<010> Study Area Code 230468 

<015> Study Area Name ATL;NTIC MEMBERSHIP 

<020> Program Yea_r_ 201s 

<030> Contact Name· Person USAC should contact regarding this data Laura Graft 

<035> Contact Telej)tlo_l'l_e Number· Number of person identified in data line <030> 9107551782 ext. 
<039> Contact Email Address· Email Address of person identified In data line <030> lg_r_at_t_._ai;m~.eom 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b),(c).(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)} 

<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)} 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

Price cap carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price cap carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
JEJ 

§ 
D 

<2021> Interim Progress Community Anchor Institutions I --J 
Name of Attached Document Listing Required Information 



REDACTED - FOR PUBLIC INSPECTION 

<010> StudyJWac.ode 230468 

<015> StuclyJWaHame ATLIUn'IC MEMBERSHIP 

<020> Prot!ram Yur 2015 
<030> ContxtName-P•nonUSACsho<Aclcontxtrtprdl1111hlsda1a Laura Graft 
<035> ContxtT.i.phontNumber· Numbtrof penonldt<l1illed ln daialne<030> 9 107551782 e><t. 
<039> Contact Email Addreu · Email Address of pmon l<Hndlltd In data l1ne <030> laraffeat111C. com 

OIECXthe baus be!_ to noi. compUsna on Its ftw year- quality plan (,...,.....m to 47 CAI t 54.m(a)) and. for privately hold canlon, -.irlnm COfrlllllance - the tlnancllll rwponlnc requl- set forth in 47 
Cflt t 54.lll(l)(Z). I furtMr certify thot the lnfotmatlon ropolUd on this form ond In the docWMms l1tO<tlH below Is accum.. 

(3010) Prasress Rtpon on S Year Plan 
M~mone c.rtlfollon 147 CFR § 54.313(1)(1)(1)) I .. . . . . . I 

Name of Attached Oocument usunc Requ1rea tnTormat1on 

Please cnock this box 10 ccnnrm that th• attached document(s), on line 3012 tontains the required information pursuant to 
(3011) § 54.313 (1)(1 Kii), the canier shall provide the number, names, and addresses of community anchor instilutions to whlcn began 

providing acoeu to broadband service In the preceding calendar year. 

(3012) Communlly Anchor lnstitullons (47 CFll § 54.313(0(1)(11)} 

D 

Name of Attached Document listing Required Information ~ 8 
(3013) Is your compony • Prtva1ely Held ROR Clrrler (47 Cffl § 54.313(0(2)) (Yes/No) • 
(3014) If yes, does your company flle !ho RUS annu•l rtport (Vos/No) e 
Please check these boxes to tonfirm that the allached documenl (s), on line 3017, tonlains tie required infonnation pursuant to§ 54.313(1)(2) oompllance requires: 

(3015) Electronic copy of !Mir .. nual RUS report1 (OperoUng Report for [[Z] 
Telecomnwnicatlon$ Borrowers) 

(3016) Oocument(s) for Balance Sheec. Income Statement and Statement ot Cash.oF.;;lows;.;;.;;.... _______________ .... _____ _ 

PCC Pono 481-lOH CONPID RUS Report.pelf 

(3017) If the rMponse ls yes on line 3014, atti!Ch ......,.. compony's RUS annual 
report and al r~uirt<I ~ntotlon 

{3018) If the·~ Is no on lne 3014, Is your com~ oudlted? 

lnfotmollon 00 
(Yes/No) • 

If the response Is.,.. on Int 3018, ple.e dlect the boxes below to 
confirm 'IO"" submission, on h 302611<1rsuon1 to§ 54.113(1)(2), contains 

(3019) bth.r a C"'1t of their oud~ed fNnClal su-1; Of (2) • ftnandal ~ in a formot comparable to RUS Operating Report for Tolocommunlcallons IJ::J 
(3020) Oocument(s) for Balance Shee~ lnoom• Statement and Siatement of Cash Flows D 
(3021) Manac•menl lett.,. lssut<I by the lndependenl certffled 11<1bllc occountanl that pefformed tM company's finandat Wdil. ID 

If the response Is no on line 3018, p1o..., chedc the boxes !»low 
to c<>nf;rm your submission, on line 3026 P<11Wont to§ 54.313(1)(2). 
contains.: 

(302.2) Copy of !Mir financial stotemtnt which h1s bffn subJKI to review by an 
independent urtifled public occoun1an1; or 2) 1 ltnanclal report In• 
formot comparoble to RUS Operltll\il Report for Telecommunlcollons 

D 
Borrowers, CJ 

(3023) Unde<Jy;ng Information subjected to a revi<tw by an lndependen1 ctrtified 

~- 8 (3024) Underlytna lnforma1ion subje<tod to an officer <ertlftcallon. 

(3025) Oocument(s) for Balance Sheet, Income Statement and Statement of ~ash Flows , 

(3026) Attach lhe worlc$lltot llstlna required Information 

Name of Attached Document llstlii& Rtqulrtd Information 



REDACTED ·FOR PUBLIC INSPECTION 

<010> Study Area Code 230468 

<015> Study Area Name ATLANTIC MBMBBRSHIP 

<020> Pro ram Year 201s 

<030> Contact Name · Perwn USAC should contact regarding this data Laura Graff 

<035> Contact Telephone Number· Number of person identified in data ~ne <030> '107551782 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> lgraff•atmc:. com 

TO BE COMPLmD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAl REPORTING ON ITS OWN BEHALF: 

Certification of Offker as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an offic« of the reporting carrier; my mponsibilities indude ensuring the -.racy of the annual ~C requitements fw u~I service support 
!recipients; and, to the best of my knowledge, the lnfonnltlon ntpOrted on this form and In any attachmenlS Is 8CQlrate. 

Name of RePOrting Carrier: ATLllNI'IC MBMBBRSKIP 

~lgnature of Authorized Officer: CBRTIPIBO ONLINB Date 06/30/2014 

Printed name of Authortted Officer: Roger Cox 

Tltle or oosition of Authorized Officer: Chief Financial Officer 

Telephone number of Authorized Officer: '107551790 ext. 

Studv Area COde of Reoortirc Carrier: 230469 Fifin11 Due Date for this form: 07/01/2014 

Persons willfully ma~lns false statements on tl'lls form can be punished by fine or torfeltu"' under the c:.ommunications M of 19~. 47 U.S.C. §§ 502, S03(b), or line 0< Imprisonment 
under Tide 18 of the United States Code, 18 u.s.c. § 1001. 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code 230468 

<OlS> Study Are• Name ATI.AllrIC HllNllBRSllIP 

<020> p mYear 2015 

<030> Contact Name · Person USAC should contact reprding this data Laura Graf f 

<035> Contact Telephone Number · Number of f>!NOI! identified in data lne <030> '107551782 ext. 

<039> Contact Email Address· Email Addross of penon identified in data line <030> lgr af f eatmc. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or u Recipients on Behalf of Reporting carrier 

I '*1ffy !Mt (IUm• of AQont} Is authorized to submit the Information rl!IOl'Wd on ti.half of th• reporting ean1er. I 
lso c:ertifY that I am an ol6c« of the r1110rling camer; my -ponslbllltlea Include enaur1ng the accuracy of the 1111nual data fll)Orting requlNmenta provided to the authorized 

ent; and, to Ille best of my knowledge. th• Npo<la ...S data pro"lded to the author1zed agent la eccunrt.. 

Date: 

Fllln Due Date for this form: 

Penons wUlfully mal<ins false sUtements on this lonn con bo punislled byflne or forftlture undtr the Communications Act of 1934, 47 U.S.C. H 502, S03(b), or fine or lmpr1sonment 
under T1tle 18 of the Untted Suitu Code, 18 U.S.C. § 1001. 

TO BE COMPLET£D BY THE AUTHORIZED AGENT: 

Certiflcatlon of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportln1 carrier 

I, H 11ent for the reporting tarl'ler, certify that I am 1uthorfzed to submit the annual reports for unlvtnal s...,,lce support recipients on behalf of the reportln1 c.arrler, I have provkled 
h1 data reported herein based on data provided by the reportlnc carrier; and, to the best of my knowled1e, the Information reported herein Is accurate. 

Date: 

Fil Due Date for this form: 

r p;,;.,.,--; wll~ully motlng false stot•ments on this la<m can be punished by flne or loM!ture uncle< the Communications Act of 1934, 47 U.S.C. U 502, 503(b), or flne 0t Imprisonment under Title 
L_ 18 of the Untted Stotts C.odt, 18 U.S.C. § 1001. 



REDACTED· FOR PUBUC INSPECTKJlll 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 230468 

<015> Study Area Name ATLANTIC MBMBBRSHIP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Laura Gratt 

<035> Contact Tele11hone Number· Number of person identified in data tine <030> 9107551782 ext. 

<039> Contact Email Address - E.mail Addres.s of person identiOed In data lirle <030> lgrafteat.llC. "°"' 

<711> ~-~ ~~:'-t"l:::;:~~;~~ ~~-::f~_··:t~:~:.~~· )~;:~_;~~~~~: .. '"~ .. ~~i·~~-~ ~ ~f/4~~~~~~~ :~~T 
Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

State £xchance (ILEC) Resldentlll State Rqulated 
Action Taken 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) 
(Mbps) When Limit Reached {select} 

NC ALL 49.95 o.o 49.95 6.0 1 .0 o.o 
Other, No limit on usage allowance 

NC 
ALL 

57 .95 o.o 57 .95 12.0 3.0 o.o 
Other, No limit on uaa.ge allowance 

NC 
ALL 

72.95 o.o 72.95 20.0 5.0 0.0 
Other. No limit on u.aage allowance 

NC ALL 
85.95 0.0 85.9S 

Other, No limit on uaage allowance 
35.0 5 . 0 0.0 

lfC 
ALL 

99.95 o.o 99.9S 50.0 5.0 
Other, No limit on usage allowance 

0.0 

lfC ALL 0.0 115.95 115. 95 75.0 10.0 o.o 
Other, Ho li•lt on usage allowance 

NC 
ALL 0.0 

Otner, NO .i1111t on usage a..1J.owance 
134.95 134.95 100.0 20.0 o.o 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 230468 

<015> Study Area Name ATLANTIC MEMBERSHIP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Laura Graft 

<035> Contact Telephone Number - Number of person Identified In data line <030> 9107551782 ext. 

<039> Contact Email Address • Email Address of person Identified in data line <030> lgraffeatwic .can 

<810> Reporting Carrier Atlantic Telephone Me<l1berabip CoIJ>Oration 

<811> Holding Company 

<812> Operating Company 

<813> f;; .. :wrlf'.~ '-·~ ;-.--."l'~f\ ~-- . -:.'ld~!::P'li-·(~f!-:~~~: .. j~ .. ~,.~"""f- . .,.·.,, ~~~ .. ~:!ill~- .. "=" ; 
~ .. ~- -~oii,P!',ill -":'.~;,,,,~,,,~ ••. ;~ --< ~' . ~· 

Afflllates SAC Doing Business As Company or Brand Designat ion 

Atlantic Seawinds Communications, LLC ATMC Wireless 
Atlantic Telecom Multimedia Consolidated, LLC ATMC 



REDACTED - FOR PUBLIC INSPECTION 

ATLANTIC TELEPHONE MEMBERSHIP CORPORATION (SAC 230468) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED - FOR PUBLIC INSPECTION 

Atlantic Telephone Membership Corporation - Line 510 

Atlantic Telephone Membership Corporation's Demonstration of Complying with 

Applicable Service Quality Standards and Consumer Protection rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, ''to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. ,.4 

Atlantic Telephone Membership Corporation ("Company") hereby certifies 

that it is complying with applicable service quality standards and consumer protection 

rules. The Company is subject to consumer protection obligations under state law. These 

obligations include, but are not limited to, the following: jurisdiction of the North 

Carolina Rural Electrification Authority under N.C. Gen. Stat, Chap 117, for customer 

complaints. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l} disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) abide by 
policies for protection of consumer privacy." Id at n. 71. 

Id. at n. 72. 



l 

REDACTED - FOR PUBLIC INSPECTION 

Atlantic Telephone Membership Corporation - Line 610 

Atlantic Telephone Membership Corporation's 

Demonstration of Ability to Function in Emergency Situations: 

Atlantic Telephone Membership Corporation ("Company") hereby certifies 

that it is able to function in emergency situations as set forth in the Code of Federal 

Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and N.C. Gen. Stat. § 62A. The 

Company's network is designed to remain functional in emergency situations without an 

external power source, is able to reroute traffic around damaged facilities, and is capable 

of managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 



REDACTED - FOR PUBLIC INSPECTION 

ATLANTIC TELEPHONE MEMBERSHIP CORPORATION (SAC 230468) 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


